
Indiana Department of Homeland Security 
 
We have damages, what do we do? 
 

• First contact your local Emergency Management Agency to report any damages.  You 
can find your EMA contact information at www.in.gov/dhs Under online services go to 
Indiana Homeland Security Districts Map 

• Contact your insurance company and make sure you take pictures before starting any 
clean up. 

 
I have lost everything I have, where do I go? 
 

• Contact your local Red Cross office at 1-866-GET-INFO (438-4636) or other volunteer 
organizations in your community. 

 
 
What is disaster assistance? 
 

• Disaster assistance is money or direct assistance to individuals, families and businesses in 
an area whose property has been damaged or destroyed and whose losses are not covered 
by insurance. It is meant to help you with critical expenses that cannot be covered in 
other ways. This assistance is not intended to restore your damaged property to its 
condition before the disaster. 

             
 
How do I register for disaster assistance? 
 

• You can register on line at 1-800-632-FEMA (3362), 1-800-462-7585 for the people with 
speech or hearing disabilities; or register on line at 
www.fema.gov/assistance/register.shtm  

 
What should I do after I’ve completed my application? 
 

• FEMA will mail you a copy of your application and an application guide that will answer 
many of your questions.  An inspector will contact you and after the inspection you may 
be asked to fill out additional forms. 

 


